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Abstract

In recent years, especially during the COVID-19
pandemic, virtual teaching including food-related
issues has been a challenge, and at the same time
an important tool in the schools and educational
institutions of our country. This virtual teaching
was performed within the whole education system,
including universities studying programs that
are connected with food, where very important
education tools are physical presence and laboratory
experiments, as well as field trips. However, this paper
deals with the question of whether virtual learning
is organized in an encouraging and motivating way
making communication and interaction between
students in pre-university education possible, and
whether this process has an impact on their further
education. We will dwell on this process, especially on
the role of the linguistic development of students.

Our research has been extended to 8 schools of state
education in Tirana, through surveys on printed
questionnaires for 1,060 students, (635 girls, 365 boys,
and 60 teachers). Gained data were analyzed by mean
arithmetical value, expressed in %. When formulating
the questions, we have relied on the literature of the
Ministry of Education and Sports, bothinthe curriculum
and in the Pre-University Education Strategy [4].

The results showed that 30.4% of students during
online learning have affirmed that they encountered
difficulties due to weak internet, malfunctioning
phones due to load, and using parents’mobile devices.
26.5% of students think virtual learning is damaging
the native language, borrowing many foreign words
from other languages. 41.6% of students think that
teachers should be didactic (creative) and prepared
for the challenges of teaching in terms of digital

competencies, while 35.2% of teachers think that
technological innovations can help in the process
of teaching the mother tongue -effectively and
innovatively.

We concluded that in general, there are no correct
answers to how virtual learning affects the language
development of students because it depends on
many different factors such as the environment, the
technological tools used, the role of the curriculum
in facing the challenges of the digital era, age, as well
as training and ability of teachers in the way they use
technology in the organization of learning.
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1. Introduction

Virtual teaching has incurred changes from time to
time in both structure and content, bringing not only
didactic innovations, but also leaving traces in our
lives, and even more so in students, teachers, and all
other actors who are involved in this process. In other
words, ICT is not a matter of condemning a teaching
methodology. Still, it has its potential to further
expand the type of formative experiences of teachers
and students, using tools that they will find ways to
transform the professional environment of teaching
by all parts of their professional life and part of the
technological culture that permeates everything (Adell

(.
Various documents such as studies, congresses,

symposiums, etc., have shown that in the conditions of
online learning, technology, and creativity are the key
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to success in teaching where the current technological
revolution affects formal education in many ways.

Technology brings dynamism and creativity to teaching
and learning, putting students in control of their
learning, and allowing independent developmental
progress Tahiri [2].

In the process of education and teaching, we have said
that the children and students, on the one hand, and
parents, teachers, and lecturers on the other hand, are
like communication vessels, when they also cooperate
to solve various didactic problems in real life, will
capture the pinnacle of success. For educational
institutions, Richards [3], has noted that technology
and teaching methods unleash creativity in students,
especially those that include student-centered,
interaction-based, and open-ended questioning
elements.

In the Albanian pre-university education curriculum,
media education is included in the core curricula for
lower secondary education and the core curriculum
for upper secondary education. In comparison, ICT
is treated as a separate subject in lower secondary
education (class 5 - 9th) and upper secondary (class 1 -
3) [4]. The technology approach to the curriculum as a
didacticinnovation for teaching has the competence of
creating a unique virtual environment and observing
the usefulness of digital games in the teaching and
learning process in a specific field such as education.

However, the greatest potential of new information
technologies in education lies not only in what we
will contribute to teaching and learning methods
but also in the fact that they are transforming the
language of communication. Virtual learning has
its challenges in children’s language development
compared to traditional learning. According to Prensky
[5], online games can support and improve different
areas of students’ vocabulary, and also bring valuable
language feedback. llter [6], states that computers
help children to be interested in language learning
and positively improve their brains. Tahiri, Kulici, and
Hasani [7], state that language games enable the
language development of children, and increase their
competence in thinking and speaking. Today's effective
teaching and learning practices are increasingly being
transformed and enriched with new elements, helping
the teaching and learning process.

Undoubtedly, many teachers find themselves in front
of a big dilemma during virtual teaching. Research
has shown that if teachers had tried to follow the
developments in the field of technology, regardless
of age, today they would have a smoother and easier
process.
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Our pedagogical dilemma today is how to motivate
children and students in the pure articulation of the
mother tongue without damaging it from external
factors, how to use technologies to be a function of
the teaching and learning process, and motivation to
strengthen language components. Without motivating
the child, the student, we will fail the teaching process,
because, for every decision made in the evaluation,
a point of reference is required, especially that of
the capacity of each one, and especially according
to age. The capacity of each student is different, and
being such one cannot ask him/her for the capacity
he/she does not have. Any education depends on
the competencies that the teacher possesses in his/
her profession, such as in the academic, psycho-
pedagogical, social, managerial, and digital fields.

Teachers should reflect on teaching in the use of
technology methods, and focus on their full-fledged
learning. Reflecting the creative activity such as the
sequences of animated films or fairy tales, for example,
the animated film “The Ugly Fox” all the time and
listening to the film, we make it possible to realize the
linguistic components in the views as they have been
said (Tahiri [8]). The use of the learning process of the
sequences of a long film adapted to the topic and
that we want to realize during this lesson, definitely
develops language and communication skills in
students in a fun way.

Interactivity through the language game, as an ice-
breaking, multi-functional, comprehensive creative
activity can be achieved in the expansion of concepts
for the formation of language competencies, promote
communication, group atmosphere, and vocabulary
enrichment among students.

Having all of this in mind, we will dwell on virtual
learning, especially on the role of the student’s
linguistic development.

2. Materials and Methods

The methodological approach of this paper is based on
observations, research, surveys, and structured online
questionnaires. The work has been extended to 8 state
education schools in the city of Tirana, addressed to
students aged 14 - 17 years, while the average age of
teachers was 35 - 57 years.

The sample was 1,060 students, of these 635 girls,
365 boys, and 60 teachers participated in the study
Language Development in Students and the Role of
Technology in Virtual Teaching.

We have relied on the structuring of the methodology
in the literature of the Ministry of Education and Sports
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[4], both in the Curriculum and in the Pre-University
Education Strategy, in foreign and Albanian literature,
but also on many years of personal experience in the
field of teaching in education.The analysis of the results
is carried out both quantitatively and qualitatively. The
statistical analysis of the data was performed with
Statistics and Excel programs. The data comes based on
statistics, as in tables and graphs analyzing them in %.

3. Results and Discussion

The results are the product of data collected from
students and teachers.

3.1 Emotional state of students during online
learning?

This questionnaire contained 11 questions and it was
intended only for the students (635 girls and 365 boys).
Quantitative data are presented in % (Table 1).

Question no. 1 was: Are there any difficulties during
the online learning process during the pandemic?
This question brought the following answers: 31%
have chosen the option few, 9.5% have chosen the
alternative good, 30.4% have chosen the alternative
excessive, and 9.8% have selected the alternative
enough, while only 19.3% have chosen the alternative
not at all. So, in total, 80.7% of students claimed that
they had problems with online learning, and most of
them were due to poor internet, dysfunction of phones
due to load, and use of parents’ mobile devices.

On the question regarding the teacher’s creativity and
visionary in online learning, 28.3% have chosen the
answer in excess, 19.7% have chosen the alternative
good, and 36.3% have chosen the alternative enough. A
small percentage have selected the alternatives little or
not at all, and a sufficient percentage think that teachers
have been creative during the online learning process.

Table 1. The emotional state of students during the online learning process

Excessive
(%)

Questionnaire for the
° students
Are there any difficulties
during the online learning
process during the
pandemic?

[\ [)

304

Good

Not at all
(%)

Few
(%)

Enough

(%) (%)

9.5 9.8 31 19.3

5 Were teachers creative and 283
visionary in online learning? )

19.7 36.3 10.5 52

Could you easily accomplish
3 | the tasks and projects given
during online learning?

16.3

279 33.1 12.9 9.8

Did you easily adapt to
4 |thedigital platform and
applications?

39.8

25.6 15.5 12.3 6.8

Were you maximally
engaged in performing the
tasks given by your teachers
during online learning?

50

223 17.2 8 25

Do you think technology

is damaging the native
language by borrowing too
many foreign words?

26.5

13.6 15.5 213 23.1

Did you feel bullied while

learning online? 34

6.5 86.2

Do you think Covid’s
8 |situation affected your
mental health?

21.6

24.7 336

Did you feel that the
assessment of your
knowledge was correct?

255

321 234 10.6 84

Do you think this situation is
10 |creating the idea of a school
without walls?

233

15.6 214 22 17.7

Do you think your teachers
1 need to be more didactic M6
about the challenges of ’

teaching?

17.8 14.7 15.6 10.3
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It was interesting that on the question regarding
completing the tasks and projects given during online
learning (question 3), 16.3% chose the alternative
in excess, 27.9% chose the answer good, and 33.1%
chose the alternative enough. It is a small percentage
that has chosen the not favorable. The online learning
process has had deficiencies because it is not possible
to achieve the same level of concentration of students,
and interaction with other students. However, when
looking at it from another point of view, it was found
that online learning made it possible for the students
to more easily complete duties and projects given as
they had more time available.

On the question regarding students’ adaptation to
digital platforms and applications (question 4), 25.6%
have chosen the alternative good, 15.4% chose the
alternative enough, and 39.8% chose the alternative in
excess. [t means that a relatively high percentage admit
that they have easily adapted to digital applications
and a small percentage have encountered difficulties.

Answers to question no. 5 regarding full engagement
in completing the tasks given by the teachers during
the online learning process, brought the following
answers: 22.4% have chosen the alternative good,
50% have chosen the alternative in excess, and 17.2%
have chosen the alternative enough. It means that
more than half of the students who participated in
this questionnaire gave their best during the online
learning process by being almost fully engaged.

On question no. 6 regarding damages to the mother
language by adopting foreign words, 55.6% of students
think that all borrowed words have become part of daily
language and that using new words borrowed from
other languages is damaging to the mother tongue.

When bullying during online learning is in question,
86.2% have chosen the alternative not at all. It seems
that the situation of online learning has had a good
effect on the students’ learning process because they
have not felt the bullying towards each other.

Question 8 was very interesting because it explores
the relationship between COVID-19 restrictions and
mental health. 69.4% of students said that they felt
different levels of consequences from the COVID-19
isolation and that it changed a lot their way of thinking.

Regarding the assessment of students’ knowledge,
23.4% have chosen the alternative enough, 25.5%
have chosen the alternative excessive (excellent), and
32.1% have chosen the alternative good. Only 8.4%
have chosen the not at all alternative, which means
that a high percentage of students think that the rating
was fair for the knowledge they received during online
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learning while a very small percentage think that they
were not rated correctly by their teachers.

Online teaching can create the idea of a school without
walls. When students were asked about this option for
the future, 64.1% chose that this is not a good idea,
because in a school without walls, their privacy could
be violated in some cases.

Regarding the question about the challenges of online
teaching, and whether teachers should be more
didactic (creative), and prepared, 89.7% of students
answered positively, which means that they think that
online teaching is asking for new teaching approaches.

3.2 Emotional state of teachers during online
learning

This questionnaire contains 10 questions and it was
intended only for 60 teachers. The presentation of
quantitative data is in % (Table 2).

Physical participation of the students is a must in
online learning conditions. 38.8% of the teachers have
chosen an alternative good (well), 29.8% have selected
the alternative excellent (excessive), and 23.4% have
selected the alternative sufficiently, while only 8.5%
expressed that the presence was not good at all. It
means that the vast majority of teachers claimed the
physical participation of students was secured, and that
the students were active during the learning process.

When the importance of language skills was in
question, all teachers answered that they are the key
to success for any subject of the curriculum.

44.7% of the teachers answered that the online
learning process is well enough (good) effective for the
realization of the subject competencies. Good enough
was answered by 25.5% of teachers, and 12.8% said that
is more than enough. However, 17% of the teachers
said that the process was dysfunctional because the
level of concentration of the students could not be
as much as it can be in the auditorium or classroom.
The students were separated from the temple of
knowledge and the environment in the conditions of
the house which distracted their attention.

On the question regarding the teacher’s capability of
realizing digital competence in the process of teaching,
91.8% answered that they are capable of doing it.
However, they also emphasized that the situation
found them unprepared and presented them with a
great challenge.

When didactic innovations that teachers can use in
online learning were in question, 52.2% listed a good
amount of innovations, 21.7% listed many innovations,
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Table 2. The emotional state of teachers during the online learning process

Excessive

Questionnaire for the teachers?

Not at all

(%)
Was the physical participation
1 | of the students ensured in the 29.8
online learning conditions?

(%)

383 234 85 0

Do you think that language
competencies are the key to
the success of any curriculum
subject?

733

245 2.2 0 0

Was the online learning process
3 | effective for the realization of 12.8
subject competencies?

44.7 255 14.9 2.1

Were teachers capable of
4 |realizing digital competence in 12.8
the teaching process?

61.7 17 85 0

Can you list some of the didactic
5 |innovations used in online 21.7
learning?

52.2 15.2 10.9 0

Do you think this situation shook
6 |traditional teaching from its 45.7
foundations?

23.2 15.2 10.9 5

How much did pandemic
7 |learning affect students’ quality 30.5
of life?

34.8 21.7 13 0

Do you think Covid’s situation

affected teachers’ mental health? >0

23.9 8.7 15.2 2.2

Do you think that the realization
of online learning makes the

9 |relationship between teachers, 304
students, parents, and schools
colder?

13 37 13 6.6

Have you caught yourself
10 |verbally abusing students during 0
the online learning process?

2.2 13 8.7 76.1

and 15.2% listed a sufficient amount of innovations.
They see technology as very valuable and accept it
as a strong didactic innovation that brings changes
in learning, but these changes they are not yet able
to acquire to use in learning situations, not to talk
further about the preparation of programs or personal
teaching methods.

Question No. 6 was: Do you think that this situation
fundamentally shook traditional teaching? 45.7%
of teachers select alternatives too much (excessive),
23.2% have chosen the alternative well (good), and
15.2% have selected the alternative sufficiently
(enough). On the other hand, they stated that the
development of the digital competencies of every
citizen, state institution, or private company, as well as
the infrastructure for their realization, in the conditions
of our country, should be faced free of charge by
national state projects. Also, the teachers said that their
students have good skills in the programs that they
use more, either for learning or even for conversations
and communication, or games.

On the question related to how pandemic conditions
learning is affecting students’ quality of life, 30.5% of
teachers replied excessively, arguing that the quality
of learning for the future will leave learning deficits
because the education of learning in us has not yet
reached the level to be self-taught, but we need the
school as the building. This opinion was supported
by 34.8% of teachers who selected the answer much
(good) and 21.7% who answered enough.

When the COVID-19 situation affected the teacher
or the student’s mental health in question, 50% of
teachers answered that they were very much affected,
23.9% were significantly affected, 8.7% were affected
well enough, and 15.2% somehow. Only 2.2% of
teachers answered that they were not affected
mentally by the pandemic. This speaks for itself that
these pandemic conditions have a huge impact on
teachers’and students’ mental health.

Relations between teachers and students regarding
online learning were elaborated in question 9. 93.45 of
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teachers answered that their relations become colder
(ranging from too much to somehow) while only 6.6%
of teachers selected the alternative not at all. Teachers
said that online learning eliminates the love and security
that the classroom gives and that the student needs the
teacher’s gaze just as the teacher needs the same from
the student. The unconditional love that is gained from
the classroom teaching profession is not given by online
teaching. Students are like oxygen to the teacher.

Finally, question 10 directed to the teachers was: Have
you caught yourself using verbal violence against
students during the online learning process? 76.1% have
selected alternatives not at all, 8.7% have selected the
alternative very little (few times), and 13% have selected
the alternative sufficiently enough. Most of the teachers
did not use verbal violence, and the reported abuse came
as a result of the physical and psychological conditions in
online learning, or by the incorrect use of technology.

4. Conclusions

- We conclude that the use of technology in learning
the mother tongue, compared to traditional
teaching methods, makes possible the adaptability
and individualization of the student. Creating an
interactive environment increases concentration and
engagement, and opens the doors for students to
access different resources, such as electronic books,
articles, videos, etc. This helps to expand the field of
knowledge and enrich their language knowledge.

- In general, researchers do not have an exact answer
if virtual learning affects the language development of
students more than physical learning in the classroom
because it depends on many different factors such as
the environment, the technological tools used, the
role of the curriculum to meet the challenges of the
digital age, the age, as well as the training and ability
of teachers in the way they use technology in the
organization of learning.

- The education system, as one of the ways that
help people to be themselves, should, for its part,
create opportunities for teachers to be trained to be
competentin the use of digital competence, as well as a
look at the language curriculum Albanian transformed
in all its content and methodological components,
which make it a contemporary curriculum comparable
to the most successful European models and beyond.
- The world of new ideas, the role of technology, and
the didactic creativity of educators in educational
institutions is the challenge to develop learning to
stimulate and motivate critical thinking and creative
skills in students.
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