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Abstract 

School psychological service is one of the most important changes that has taken place in Albania in the last 10 years. 
During the pandemic period their psychological service took on another dimension and their workflow increased 
a lot. Closing schools due to the pandemic would change their lifestyles. Most countries around the world turned 
their attention to physical health care. Many studies have been conducted to measure the economic consequences, 
but very few studies have been conducted to measure the psychological consequences of the pandemic and 
especially the consequences that this period caused on the mental health of children. The study addressed the 
quality of evaluation and improvement of the psychological service in the school during the pandemic. The purpose 
of the study is to identify the work done by school psychologists, and their forms of intervention in mitigating the 
psychological effects of the pandemic. 

We used a mixed-method approach for the study. About 63 school psychologists from different schools in Albania 
were asked about the typology of work they performed during the pandemic period and the number of cases 
treated by them. An online questionnaire for school psychologists and interviews with school principals were used 
as an instrument to collect data on the role of psychologists in the pandemic. To analyze the data collected from 
the questionnaire we used SPSS statistics.

The service that school psychologists have performed the most in the period of the pandemic is the assessment 
of the psychological state of the students (62.9%). Psychologists responded that the most common symptoms 
caused by the pandemic in students were anxiety and stress (66.1%) and that students who received psychological 
services during and after the pandemic were calmer, allowing them to integrate into normal life and perceive the 
pandemic as a situation they would coexist with. 

In conclusion, this study identified the need to provide psychological service at a higher frequency, the use of new 
methods, different types of meditations, reiki sound therapy, and all methods that strengthen and encourage a 
higher self-confidence, the promotion of positive energy in all target groups mentioned. Building collaboration 
with parent-teacher-psychologist. 
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